
TC3 Helpful Contacts: Whom to Reach for What

Accommodation Services Accomodation Services (students) Ashley Ahola, Coordinator of Testing Center and Assistive Technology ALA@tompkinscortland.edu  607-844-8222, Ext.4415
Karen Rachetta, Coordinator of Access and Equity Services KR072@tompkinscortland.edu 607-844-8222, Ext. 4420

Accomodation Services (employees, 
visitors, vendors) Sunday Earle, Director of Human Resources SME@tompkinscortland.edu 607-844-8222, Ext. 4511

Add or Drop a course Registration & Billing Room 101 regbilling@tompkinscortland.edu 607-844-8222, Ext. 4248

Athletic Department Athletics Tom Wilk, Athletic Office Operations Special Events,James Williamson, Asst.) TDWOQ9@tompkinscortland.edu
607-844-8222, Ext.
4298 |Ext. 6587

Mick McDaniel, Director of Athletics and Recreation McDaniM@tompkinscortland.edu 607-844-8222, Ext., 4492
Alfie Okaru, Recreation Coordinator (pool parties, swim lessons) OkaruA@tompkinscortland.edu 607-844-8222, Ext., 4495

Bias-related incident or hate crime  Student Affairs Darese Doskal, Associate Vice President of Student Affairs DoskalD@tompkinscortland.edu 607-844-8222, Ext. 6591
Billing Registration and Billing Tracy Gorsline regbilling@tompkinscortland.edu 607-844-8222, Ext. 4321

Building and Grounds Facilities Nic Dovi, Director of Facilities NED007@tompkinscortland.edu
607-844-8222, Ext. 4570

Maintenance Cleaning Grounds Emily Nelson, Cleaning Supervisor ECN004@tompkinscortland.edu 607-844-8222, Ext., 4288
Dale Jacobs, Building Maintenance Worker Jacobsd@tompkinscortland.edu 607-844-8222, Ext., 4437
Ray Scott, Grounds Supervisor ScottR@tompkinscortland.edu 607-844-8222, Ext., 4309

Campus Safety Campus Police Melinda Russell, Administrative Assistant CamQusPolice@tompkinscortland.edu 607-844-8222, Ext. 6511
Chris Austen, Director of Public Safety CSA003@tompkinscortland.edu 607-844-8222, Ext. 6511

Career Services Student Success Hal Pietros-Brown, Coordinator of Career Development brownh@tompkinscortland.edu 607-844-8222, Ext. 4262
Certificate of Residency Registration & Billing Fred Bieling, Enrollment Services Specialist regbilling@tompkinscortland.edu 607-844-8222, Ext.4303
Clubs Student Activities Cheyenne Gorton, Dir. of Student Act.& the Student Center CMG033@tompkinscortland.edu 607-844-8222, Ext. 4476

Leah Tompkins, Asst. Director LT028@tompkinscortland.edu 607-844-8222, Ext. 4471
CollegeNow College Now Sarina Perreault, Secretary CollegeNow@tompkinscortland.edu 607-844-8222, Ext. 4311
(Concurrent Enrollment) Rhonda Kowalski-Ortiz, Coordinator KowalsR@tompkinscortland.edu 607-844-8222, Ext. 4396

Victoria Zeppelin, Director ZeppelV@tompkinscortland.edu 607-844-8222, Ext. 4328
Commencement/Graduation Student Activities Cheyenne Gorton, Dir. of Student Act. & the Student Center Commencement@tompkinscortland.edu 607-844-8222, Ext.4476 or Ext. 4471
Counseling Health & Wellness Services Judy Perry, Receptionist HealthCenter@tompkinscortland.edu 607-844-8222, Ext.6577Ext.  3011

Lynette Montgomery, Case Manager LSM011@tompkinscortland.edu
Emergency Funds Student Services Barb Thayer BAN@tompkinscortland.edu 607-844-8222, Ext. 4316

EOP/LSAMP ODESS
Tracey Brunner, Diversity Education & Support Services Program 
Coordinator BrunneT@tompkinscortland.edu

607-844-8222 Ext.4538

Educational Opportunity Program/
(Office of Diversity Education and 
Student Services)

Tracey Brunner, Diversity Education & Support Services Program 
Coordinator BrunneT@tompkinscortland.edu 607-844-8222, Ext., 4538
Shadayvia Wallace, Director  Educational Opportunity Programs & Assistant 
Diversity Officer SW082@tompkinscortland.edu 607-844-8222, Ext., 4365

Louis Stokes Alliance for Minority 
Participation

Tracey Brunner, Diversity Education & Support Services Program 
Coordinator BrunneT@tompkinscortland.edu 607-844-8222, Ext., 4538

Financial Aid General Questions 
Loans Financial Aid Colleen Conroy, Director of Financial Aid aid@tompkinscortland.edu

607-844-8222, Ext.
4453

Scholarships Foundation Office Deborah Fedenko, Administrative Assistant DF1@tompkinscortland.edu Ext. 4460
Refunds and Disbursements Laura Path-Falso, Enrollment Services Specialist pathfal@tompkinscortland.edu 607- 844 -8222, Ext 4460

Wendy Donenko, Student Disbursement/Direct Loan Coordinator NielseW@tompkinscortland.edu 607-844-8222, Ext. 4460
Food Pantry Health & Wellness Sayre Paradiso, Health and Wellness Services Officer SEP011@tompkinscortland.edu 607-844-8222, Ext., 3917
Global/International Students Global Office Maria Barrero, Global Services Specialist meb@tompkinscortland.edu 607-844-8222, Ext., 4516

Merryn Clay, Coordinator of Global Partnerships & Programs ClayM@tompkinscortland.edu 607-844-8222, Ext., 4293
Melinda Slawson, Dir. of Global Education & Initiatives MAS072@tompkinscortland.edu 607-844-8222, Ext.,  4295

Health Services Health & Wellness Services Sayre Paradiso, Health and Wellness Services Officer Shs006@tompkinscortland.edu 607-844-8222, Ext., 3917
Angeline McComb, College Health Services Registered Nurse AEM036@tompkinscortland.edu 607-844-8222, Ext., 4387



Matt Kiechle, Director of Wellness Services KiechlM@tompkinscortland.edu 607-844-8222, Ext., 4540
ID Cards One Card Office Room 101 Chris, Jones, Enrollment Services Call Center Coordinator CAJ2@tompkinscortland.edu 607-844-8222, Ext., 4533

Locked out Campus Police CampusPolice@tompkinscortland.edu 607-844-8222, Ext., 6511

Instructor Concerns Provost's office Sierra Brock, Administrative Asst. Provost Office SHS006@tompkinscortland.edu
607-844-8222, Ext., 4349

Judicial Matters/Student Conduct Student Affairs Darese Doskal, Associate VP of Student Affairs DoskalD@tompkinscortland.edu 607-844-8222, Ext., 6591
Lost and Found Campus Police Melinda Russell, Administrative Assistant CampusPolice@tompkinscortland.edu 607-844-8222, Ext., 6511
Make a Gift Foundation Office Jason Pomeroy, Executive Director of the Foundation JP137@tompkinscortland.edu 607-844-8222, Ext. 4315

Deborah Fedenko, Administrative Assistant DF1@tompkinscortland.edu
Meal Plans Room 101 Chris, Jones, Enrollment Services Call Center Coordinator CAJ2@tompkinscortland.edu 607-844-8222, Ext., 4533

Health Accommodations Access & Equity Karen Rachetta, Coordinator of Access and Equity Services KR072@tompkinscortland.edu
607-844-8222, Ext.
4420

Spiritual Accommodations Student Affairs Darese Doskal, Associate VP of Student Affairs DoskalD@tompkinscortland.edu 607-844-8222, Ext., 6591
Media Inquiries Strategic Marketing Peter Voorhees, Public Information Officer VoorheP@tompkinscortland.edu 607-844-8222, Ext.4351
Name and/or social security# change  Academic Records April Myles, Assistant Regisrar AHM008@tompkinscortland.edu 607-844-8222, Ext. 4385
Non-credit workshops Workforce Development/BIZ Michelle Genson, Enrollment Services Specialist mlgOl8@tompkinscortland.edu 607-844-8222, Ext.6586

Carrie Coates-Whitmore, Dir. of Continuing Edu. & Workforce Development clw@tompkinscortland.edu 607-844-8222, Ext.6586
Payment Plan Registration & Billing Tracy Liddington, Interim Bursar regbilling@tompkinscortland.edu 607-844-8222, Ext. 4321
Parking Campus Police Melinda Russell, Administrative Assistant campuspolice@tompkinscortland.edu 607-844-8222, Ext., 6511
Recreation and Aquatics Athletics Office Alfie Okaru, Recreation & Aquatics Coordinator OkaruA@tompkinscortland.edu 607-844-8222 Ext. 4495
Fitness Center Tammy Young, Fitness Center Coordinator TJY@tompkinscortland.edu 607-844-8222, Ext. 6555
Residence Life issues Residence Life Laticia Caza, Residence Life Office Coordinator CazaL@tompkinscortland.edu 607-844-8222, Ext. 6589

Natalie Brewster, Director of Residence Life nb062@tompkinscortland.edu 607-844-6590
Room Reservations:
Classrooms Chrissie Askew, Secretary AskewBC@tompkinscortland.edu 607-844-8222, Ext. 4250
Forum/Sprole internal request https://forms.office.com/r/6qUiz37ZqN
Outside Groups https://forms.office.com/r/JQAwSm7AtE PJD009@tompkinscortland.edu
Athletic Facilities Tom Wilk, Athletics Operations & Special Events Coordinator TDW009@tompkinscortland.edu 607-844-8222, Ext. 4398
Schedule Change for Students Student Success Debra Meeker, Enrollment Services Specialist success@tompkinscortland.edu 607-844-8222, Ext. 4251
Student Employment Human Resources Heather Wingard, Human Resources Assistant HLW012@tompkinscortland.edu 607-844-8222, Ext. 4348
Technology Support Campus Tech Room 208 help@tompkinscortland.on.spiceworks.com 607-844-8222, Ext. 4550
Transferring to another school Student Success success@tompkinscortland.edu 607-844-8222, ext. 4521

Transportation: 
Bus One Card office Chris, Jones, Enrollment Services Call Center Coordinator CAJ2@tompkinscortland.edu 607-844-8222, Ext., 4533
College Vans Athletics Tom Wilk, Athletics Operations & Special Events Coordinator van@tc3.edu 607-844-8222, Ext. 6587
Tuition and Fees Registration and Billing Tracy Liddington, Interim Bursar regbilling@tompkinscortland.edu 607-844-8222, Ext. 4321
Tutoring Baker Center for Learning Scott Bennett, Coordinator of Tutoring and Accommodation Services SMB066@tompkinscortland.edu 607-844-8222, Ext.4416

VA Benefits Excelsior Scholarship Financial Aid
James Janke, Asst. Director of Financial Aid - Veterans  Benefits Certifying  

Officer jankej@tompkinscortland.edu 607-844-8222, Ext. 4452
Withdrawal from College Student Success Deb Meeker, Enrollment Services Specialist regbilling@tompkinscortland.edu 607-844-8222, Ext. 4521
Work Study Financial Aid Colleen Conroy, Director of Financial Aid aid@tompkinscortland.edu 607-844-8222, Ext. 4453
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